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Online Market Intelligence

A service designed exclusively for Brands and
Retailers operating online.

It's a platform that measures market shares in
eCommerce per sector and connects marketing effort
(online & offline) to the actual online transaction.



<4 eRetail Audit is a holistic approach to your digital sales analysis

v JuvoAlKn Katavonon tou Online kAadou o€
TPAYHATLKO Xpovo (real time)

v MNapwtn opa yvwon ota online pepidia
ayopag

v 100% mpaypatika dedopeva akpLBwe onwe
TA ETUAEYEL O TEALKOC KATAVAAWTNC

v [pooBaocn o€ Lotoplka dedopeva 2 eTwv

v ZuvOeon tov marketing pe tnv TEALKN ayopa
(buvatotnta yia promo evaluation | basket analysis)
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eRetail Audit market representation per sector
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Key players in online grocery

Click & Mortar Purely online
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Smaller / local e-retailers

Pame. /-

Supetr marhet gr
Me fva elick oo riopra 6as!

w h:zle
ket arket thens.s

@eooa)\ovmr]

one ('5 UPER
LarissaMarket
A\dQpioa

PO xavia

eRetail audit

by Convert Group



Secondary players in online grocery retail

Multi-stores
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Specialty stores
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Online pharmacies
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pharmacy

e-Wine & Liquor

DOtiam—
« 9@

.:.* GREECE anD GRAPES
DRINKWORKS ...

eRetail audit

by Convert Group




H eAAnvikn ayopa tou online grocery
Mey£6n, XapakTnpLoTLKA Kat TIPoBAEYELG

Secondary players in online grocery retail
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EX t e n d e d L] morprhos OUR RECIPES ¥ WE CARE ¥ HOW IT WORKS » OFFERS CONTACT

K@s TPOOIMA ~ KPEOMQAEIO ~ EIAH INITIOY ~ BPEOIKA ~ YFEIA & OMOPOIA ~ KABA ~ KATOIKIAIA ~ NPOI®OPEL

To xpiac atnv népta cou

marathos

> Making Cooking Easy and Fast!
AIATQNIZMOZ

. o, y

KaA@Bt Ayopuv
To kaAdBL eivat GSeto.

Lz
ID ()\é,l.l‘\z ApxWn | Mpo@iA | Emkowwvia

AFrOPA KPEATQN

Mooxapt Xotpwo MouAepika rakomovAa Apvoepigla KouveAu Mapaockevacpara Katepuypéva MNavtonwA&io

TI KEPAIZQ;

Avagiimon

KATHIOPIEE

ED AQPEAN META®OPIKA pe ayopég Guw twy 50€ @ THA NAPATTEAIEE 801 1165330 - 214 41 65330 3} BPESTO KONTINOTEPO KATAZTHMA

AToppopnTIKS Zet Amoppopnuika Xapropdvtnia Kouma MopazAdvn
(@ Emtikaipeg Yypagiag pe Yypaoiag Koutia 100 Tpagpeiou - 200 Tpx. Aeuxe 10.5x8
77 mipotdocelg Kpepéotpa 250 yp. Yo~ 3ThK )
= 1,29€ B 1,79€ 4 1,29€ i 0,99 € 4

o > Opopeaiepimoinen > Mpewdvea Kadnuepwic Xprans ®onuétepes MpotaceicAGiovoa & | Epoavion: 1804 Tehisa 1 4 ams i

x 2AZ MPOTEINOYME
Mpoiévra KaBnuepivrig —_—
Xpriang

BodL
Neptroinon Ewpatog Scrub
Meptrtoinon MaAAubv ]

Eropatkd Yyiewn

P -

[Kwbxg Jumbo: 1129645]

[KwStkdg Jumbo: 1162424]

[KwBx6¢ Jumbo: 1149990] [Kuwwo Jumbo: 1092924]

02.2078 H eAAnviKn ayopd tou online grocery eRetail audit
Elena Chailazopoulou by Convert Group



H eAAnvikn ayopa tou online grocery
Mey£6n, XapakTnpLoTLKA Kat TIPoBAEYELG

Greece: Online Grocery Shopping - Statistics & Facts

Extipnon t¢ipov » €19.5¢eK + €17.5¢K

online grocery , , .
2017 aro toug key players and toug Secondary players (e.g multistores etc)

Ektipnon t¢ipov ywa ta online supermarkets
Key players
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Greece: Online Grocery Shopping - Statistics & Facts

ava Katnyopiay

NAIAIKH- KAOAPIZTIKA-
Ektipnon tlipovu online grocery 2017 BPEDIKH AMOPPYMANTIKA
DPONTIAA 2NITIOY
11% 17%
TPODIMA KADEZ-POOHMATA /
50% MOTA/ ANAWYKTIKA
17%
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H eAAnvikn ayopa tou online grocery
Mey£6n, XapakTnpLoTLKA Kal TIPOBAEYPELG

Greece: Online Grocery Shopping behaviour based on eRetail Audit market sample

Market Avg. Products
& value per basket

E )/ 88,50¢€
(mcl VAT)

TABLET
DESKTOP

MOBILE
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H eAAnvikn ayopa tou online grocery
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Greece: Online Grocery Shopping behaviour based on eRetail Audit market sample

Basket AI‘Iﬂ'YSiS raveg 28% YTpayylota yiaovptia 19%
30 most common product categories XapTi vyeiag 26% Ywui TooT Zitov 17%
Xapti kovlivag 24% dpeoKo yala 17%
Tupla turorotny.  24% Nepa 16%
Tupl og PETEQ 22% Topateg 15%
[aAa YpnAng raot. 22% AAANQVTIKA TOOT 15%
Cola 21% XapTOTIETOETEQ 15%
Avya 20% > TIAYYETL-ZTIAYYETLVL 14%
MwpopavtnAa 20% Yypd miatwyv 13%
Mrmavaveg 19% KaBap. lNev. Kabap. 13%

02.2018 H eAAnviKi} ayopd Tou online grocery eRetail audit
Elena Chailazopoulou by Convert Group



Mey£6n, XapakTnpLoTLKA Kal TIPOBAEYPELG
Greece: Online Grocery Shopping behaviour based on eRetail Audit market sample

Shopping missions based on basket analysis

%0of baskets Fortnight supplies
3%

Light weekly family supplies Light weekly family supplies

- 12%

Non-Fresh Cleaning
5%

m Singles

Light household replenishment

Singles

Diaper Maniacs 13% m Fresh Food fridge

26%
Office Supplies

W Cash & Carry customers*

Light household m Diaper Maniacs

replenishment
Cash & Carry customers® 14% ® Non-Fresh Cleaning
%
® Fortnight supplies
7% 13%
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H eAAnvikn ayopa tou online grocery
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Greece: Online Grocery Shopping behaviour based on eRetail Audit market sample

Ta kavaAia marketing ov ennpeacav

TOUC KATAVAAWTEG TwV online

supermarkets
Direct Traffic

Google CPC

Organic Searches
Newsletters

Referrals (other sites & sms)
Unidentified

Social Media
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30%
31%
19%
9,5%
5,9%
3%

2%
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H eAAnvikn ayopa tou online grocery
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Greece: Online Grocery Shopping behaviour based on eRetail Audit market sample

Marketing Channels per shopping mission cluster

159, Direct ®Organic ~ Google CPC = Newsletters
0
A
% o
0 F%
0% -
5% -3%
-2%
1%
-10%
Light weekly Singles Light household  Fresh Food  Office Supplies Cash & Carry * Diaper Maniacs ~ Non-Fresh Fortnight

family supplies
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replenishment

fridge

customers*

Cleaning supplies
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H eAAnvikn ayopa tou online grocery
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Greece: Online Grocery Shopping behaviour based on eRetail Audit market sample
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Monday

Tuesday
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Day and
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Greece: Online Grocery Shopping behaviour

20,0%
18,0%
16,0%
14,0%
2,7%
12,0%
10,0%
8,0%
6 0% 2 4% 3,7%
1,6% £k
2,0%
0.0 m 1,0%

SUNDAY MONDAY
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2,6%

3,8%

3,6%

1,0%
TUESDAY

2,8%

3,8%

1,1%

WEDNESDAY

2,4%

3,6%

3,5%

1,0%
THURSDAY

1,8%

2,3%

2,9%

0,8%
FRIDAY
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m 03:00-06:00
= 00:00-03:00
= 21:00-24:00

18:00-21:00

= 15:00-18:00

1,3% 12:00-15:00

1,5% m 09:00-12:00

m, 7 06:00-09:00
SATURDAY
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